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• One of the world’s leading 
biotechnology companies


• Fortune 500


• Reached millions of 
patients

AMGEN TODAY

Public Information



3

Be science-based

Compete intensely and win

Create value for patients,  
staff and stockholders

Be ethical

Trust and respect each other

Ensure quality

Work in teams

Collaborate, communicate  
and be accountable

OUR VALUES
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AMGEN MASSACHUSETTS SCIENCE SPANS FROM PRODUCT & PROCESS DEVELOPMENT TO PATIENT EXPERIENCE
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Primarily small and large molecule 
development capabilities
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VISION: RE-IMAGINE AMGEN MASSACHUSETTS AS 
OPERATIONS INNOVATION CENTER

Final Product 
Technologies

Manufacturing 

Innovation

Data Science

Pivotal Process Development 

Product Quality

Leveraging our 
presence in a 

location that is 
rich in talent and 

innovation to 
build an East Coast 

Operations 
Innovation Center 

with leading 
capabilities across 
six fundamental 

pillars


Amgen Massachusetts science spans development of products and 
processes through patient experience

Final Product Technologies Quality & 
Surveillance
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OUR STRATEGIC FOCUS AREAS 
FOR BECOMING A DIVERSE ORGANIZATION THAT FOSTERS INCLUSION AND BELONGING 
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AMGEN’S DIVERSITY, INCLUSION & BELONGING PRIORITIES

Global Priority Increase the representation 
and development of women 
in executive director and 
above roles

US Priorities Increase the representation 
of Blacks in science, 
technology, engineering, and 
mathematics based roles


Increase the representation 
and development of Blacks 
and Hispanics in executive 
director and above roles

Source: Amgen Environmental, Social & Governance Report 2021
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AT AMA, OUR STAFF ENGAGES THROUGH SEVEN 
DIFFERENT EMPLOYEE RESOURCE GROUPS

• Amgen Asian Association (AAA)


• Amgen Black Employee 
Network (ABEN)


• Amgen Early Career 
Professionals (AECP)


• Amgen Latin Employee Network (ALEN)


• Amgen PRIDE


• Amgen Women in Chemistry (AWIC)


• Women Empowered to be 
Exceptional (WE2)
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• Enhanced safety & protocol on site

• Ergonomic support & stipend for work from home

• New mental health and well-being programs

• Additional holidays for staff in the U.S. and Puerto Rico

• “No meetings on Friday afternoons” 

• Updated, relevant, on-demand learning resources to help staff with time 

management and effective ways of working remotely 

• Expanded childcare subsidy for in home nannies

• Virtual all site-based engagement events

• Virtual team building and engagement activities

AMGEN PROVIDED GENEROUS SUPPORT FOR STAFF DURING 
THE PANDEMIC
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"Most site-based staff working from home 
today will continue to work from home for 
the majority of their time – even after the 
pandemic has ended."

Survey of global workforce

Cross-functional and cross-regional team 
of leaders designing specifics

Test and learn approach

MOVING TOWARD "FLEXSPACE"

Public Information



12

FIVE WORKSPACE APPROACHES IDENTIFIED FOR 
CONSIDERATION
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BENEFITS FROM WORK-FROM-HOME TO BE MAINTAINED POST-PANDEMIC
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INTENTIONAL PRESENCE AT AMGEN CAMPUS



QUESTIONS?
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